From: William D. Saums [mailto:bsaum*s@centechso\utions.com]
Sent: Moﬁday;September 19, 2011‘7:19 pPM
subjects pubtic Hearing Sept 26 re: CL&P response

1 belleve ou¥ utility infrastructure has become unsustainable using overhead wires 10 fransmit
power; cable and telephone utilitles. The combination of trees, ice and overhead lines is,

© unreliable, unsightly, expensive and dangerous. | bellave CL&P and other utility crews dida
great job responding. Rut “management” by CL&P of the response; espeda\h,r ;ending jawyers

h

as “liaisons” to-each town was disingenuous, and the public is skeptical. 1know i am.

The real issuie, however, Is why did there had 1o be a response at ali? Our nation’s economy Is
becoming increasingly reflant on in-home services such as telephone, high speed internet and
power; toth for at home workers, snall businesses and consumers. Asa telecommunications
industry professional who has helped bring this revolution ahout, | think we need © upgrade
our infrastructure once and for all. Asa25vyear telco industry yeteran, I'm well aware of the
cost of burying these utliities. gut | think the time to continue promote this emperor with no
clothes has passed. . : i

ytility poles grow ever taller and heavier as they carry more jnfrastructure. Our economy and to
o certaln extent our national security relies on this infrastructure to0 nuch to argue that it's -
cheaper 0 repeated\y repalr downed utility lines due 10 downed limbs, falien trees, high winds
.and ice storms. The cost to the economy in lost revenue for all businesses farge and smatl, the '
cost o repeatediv respond and repair, the cost fo purchase and run generators, and the cost of
lost billed revenue for the utilities themselves 1S greater i total than the cost to invest in an
underground infrastru'cture that is safer, requires less maintenance and Is far more reliable.

Wwe need to ask the questlon more forcefully and push back harder when provided with the
answer that it’ <to0-expensive to bury utilities inthe northeast. Does it cost more? No doubt. 1S
the cost préhib'tt'we? Certainly not. We bury our water mains, Is the cost argument valid, or isit
designed to protect the repair and response empire, lnclu_ding.\abor? Major citles do not have
overhead power and telco, no¥ does the rest ofthe nation. Only the northeast accepts this

outmoded form of detivering services intgrm\ttently at best.
The solution? Buty the ufilities. Start now.
' Thank you.' ‘
Bill Saums
0: 860-572-7181 ‘

C: 401-225-5362 , : :
Ledyard Town Council, Ledyard resident and small husiness OWner



